
External agencies providing support: 

Click on the logo links below to go directly to websites which can 
provide further information and support about online safety/digital 
safeguarding matters.  

 

CEOP:  
CEOP is the National Crime Agency’s Child Exploitation and 
Online Protection command. CEOP is a law enforcement 
agency and operates to help keep children and young 
people safe from sexual abuse and grooming online. 

 

Cheshire Police: 
The local police force for our area, who crime can be 
reported to. Providing advice and information. Crime can 
also be reported on the Cheshire Police website or by 
calling 101. Always dial 999 in an emergency. 

 Childline: 
Childline is here to help anyone under 19 in the UK, with 
any issue they’re going through. You can talk about 
anything. Whether it’s something big or small, trained 
counsellors are on hand to support you. Childline is free, 
confidential and available any time, day or night: 

• by calling 0800 1111 
• by email 
• through 1-2-1 counsellor chat. 

 Childnet: 
Providing guidance for parents and carers to begin a 
conversation about online safety, as well as guidance on 
keeping under-fives safe online. 

 

Common Sense Media:  
Dedicated to improving the lives of all young people and 
families by providing the trustworthy information, 
education, and independent voice they need to thrive in the 
21st century. 

tel:08001111
https://www.childline.org.uk/locker/email/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childnet.com/
https://www.childnet.com/parents-and-carers/have-a-conversation
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.ceop.police.uk/safety-centre/
https://www.commonsensemedia.org/
https://www.childnet.com/parents-and-carers/have-a-conversation/
https://www.childline.org.uk/?&&&&gclsrc=aw.ds&&gclid=EAIaIQobChMIj-7BmcGagAMVw_pRCh1EVA8PEAAYASAAEgLUS_D_BwE&gclsrc=aw.ds
https://www.cheshire.police.uk/


 

Internet matters:  
Helping parents keep their children safe online, supporting 
families through tricky conversations, digital dilemmas and 
setting them up safely. 
 

 

Internet Watch Foundation: 
Working to stop the repeated victimisation of people 
abused in childhood and make the internet a safer place, by 
identifying & removing global online child sexual abuse 
imagery. 
 

 

London Grid for Learning - ParentSafe: 

Providing a wide range of advice and support for parents 
and carers on the latest online safety issues helping to keep 
children safe. 
 

 National Online Safety: 
As a parent/carer of students at Ormiston Bolingbroke 
Academy, you can access National Online Safety, an award-
winning app and website that promotes digital safety and is 
completely free of charge.  
 
Resources include Parent & Carer courses (presented by 
Myleene Klass), online video resources and weekly guides 
covering a range of online safety topics and issues.  

 NSPCC Online Safety: 
Working with families to make sure it’s safe for every child 
to go online. The NSPCC provides support to parents with 
online safety advice, and for children – to protect them and 
help them recover from abuse. 
 

 

Parents’ Guide to Age Ratings: 
Explains how the British Board of Film Classification rates 
content and gives parents advice on choosing online 
content well. 

https://www.lgfl.net/online-safety/default.aspx
https://indd.adobe.com/view/edb6c04a-b984-4cd4-ab93-79ea28ac8298
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://nationalonlinesafety.com/enrol/ormiston-bolingbroke-academy
https://parentsafe.lgfl.net/
https://www.iwf.org.uk/
https://www.internetmatters.org/


 Report Harmful Content: 
Providing advice about all types of harm online and 
signposting users to the correct services. Highlighting to the 
public, a reporting route for non-criminal content. Where 
the response from industry isn’t what was expected, this 
service can follow a concern up directly. 

 Safer Schools App: 
This app is full of the latest information on how parents can 
keep their children and themselves safe online.  
 
Download from your app store and then enter the code 
7675 when prompted to get free access forever.  

 South West Grid for Learning: 
SWGfL have developed the Inclusive Digital Safety 
Huband Online Safety Hub, providing support and tailored 
advice for young people with additional learning needs and 
their parents or carers. SWGfL also provide a range of 
checklists providing guidance to account settings on 
different social media platforms. 

 Thinkuknow: 
Managed by the National Crime Agency – Child Exploitation 
and Online Protection command (NCA-CEOP) – resources 
for parents and carers and children of all ages to help keep 
young people safe online. 

 UK Safer Internet Centre:  
Provides a wide variety of guides and resources to help 
young people stay safe online. You can also report any 
harmful content found online through the UK Safer Internet 
Centre.  
 

 Young Minds: 
Information and advice about mental wellbeing. Whether 
you want to understand more about how you're feeling and 
find ways to feel better, or you want to support someone 
who's struggling. 
 

 

 

 

https://www.internetmatters.org/inclusive-digital-safety/
https://www.internetmatters.org/inclusive-digital-safety/
https://www.internetmatters.org/connecting-safely-online/
https://swgfl.org.uk/resources/checklists/
https://www.thinkuknow.co.uk/
https://saferinternet.org.uk/
https://reportharmfulcontent.com/
https://reportharmfulcontent.com/
https://reportharmfulcontent.com/
https://www.youngminds.org.uk/
https://swgfl.org.uk/resources/online-safety-guidance-for-parents/
https://swgfl.org.uk/helplines/report-harmful-content/
https://oursaferschools.co.uk/app/
https://www.thinkuknow.co.uk/
https://saferinternet.org.uk/

